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Whitburn Church of England Academy Contact Process (Flowchart)
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If you have followed the flowchart and you are still unhappy with any aspect please contact Mrs Batey,
Principal’s PA who will note the details of your concern/complaint and speak with the Principal, Mr Hardie

to identify the next steps.

If you are unhappy with the Principal’s decision then you may contact the
Chair of Governors, Mrs J Mulley which should be done via Mrs Batey.

Or contact us via email on the Academy website http://www.whitburncofeacademy.org/contact.html




